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ABSTRACT 

 

The purpose of this study was to determine the effect of leadership on employee performance in the 

South Jakarta mayor's office. The research used was a survey with a casual design. The number of 

respondents was 125 employees, the sampling technique was done by simple random sampling of 265 

South Jakarta mayor employees..  

Keywords: compensation, employee work motivation.  

 

I. INTRODUCTION 

In this study focused on the influence of leadership, compensation and task commitment on the performance 

of South Jakarta mayor employees. Based on Law Number 5 of 2014 concerning the State Civil Apparatus 

(ASN), ASN employees have the duty to form superior public policies and implement them; provide 

professional and quality public services; and strengthen the unity and unity of the Unitary State of the 

Republic of Indonesia. To carry out this task, ASN employees act as planners, implementers, and 

supervisors in the implementation of general tasks of government and national development through the 

implementation of policies free from political intervention, and clean from the practices of corruption, 

collusion and nepotism. However, the reality is that portraits of government officials in Indonesia still 

revolve around low professionalism, distribution and composition that are not yet ideal, placement in 

positions that have not been based on competence, non-objective performance appraisal, promotion that 

has not been based on work performance, work culture and work ethic which is still low and the application 

of disciplinary regulations that are not implemented consistently. 

On this basis the performance in the employee organization of the South Jakarta mayor has been 

the main thing in the development of human resources within the South Jakarta mayor's organization. 

According to Colquitt, LePine, Wesson (2015) which defines performance as a form of behavior 

both positive and negative, not results or abilities or competencies. If performance is interpreted as behavior 

can be intervened, improved through leadership, compensation and commitment. 

On this basis the role of a leader, giving compensation and commitment from employees to be 

able to make a positive contribution to the organization so that the goals of the organization to achieve the 

work target can be achieved well.. 

II. METHODS 

In accordance with the research problems described in chapter one, the research method used was 

a survey with a causal design. Sugiyono (2016) argues that survey methods are usually used to describe 

existing phenomena, but can also be used to compare the conditions under study with certain criteria that 

have been previously set. Survey methods can also be used to assess the effectiveness of a program, as well 

as investigate influences or to test hypotheses. Survey methods, among others, depend on (1) the number 

of people sampled; (2) representative sampling rates, meaning the sample represents the group being 

investigated; (3) The level of trust in information obtained from the sample. 
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This study uses a quantitative approach, a survey method with path analysis techniques consisting 

of exogenous and endogenous variables. Exogenous variables are leadership, compensation and 

commitment while endogenous variables are performance. The population in this study were all echelon 

IV employees of the South Jakarta mayor. The sample in this study is a portion of the population. The 

sampling technique used was Random Sampling, which is a simple random sampling method which 

numbered 125 employees, while for the instrument trials there were 30 employees. Data collection 

techniques are carried out using research instruments in the form of questionnaires. The instrument was 

tested before being used in this study. Testing this instrument includes testing validity and reliability. From 

the test results, there are valid and invalid items. An invalid instrument was deleted. The method used in 

this study is quantitative research with correlational analysis. Correlational research aims to determine the 

correlation between variables. Correlations between two or more variables are determined using regression 

equations to make predictions in the population. Research variables include four variables: variables are 

Leadership and Pegawau Performance variables, with the following hypothesis: 

H1: Leadership has a significant influence on performance. 

H0: Leadership does not have a significant effect on performance. 

 

IV. RESULT AND DISCUSSION 

The positive direct effect of leadership on performance has a leadership path coefficient of 

performance of 0.354 with tcount of 4.460. Because thitung is more h is greater than t table at dk = 121 for 

α = 0.05 at 1.96, H0 is rejected and H1 is accepted, which means there is a positive direct effect of the 

leadership variable on the performance variable which is stated to be very important. 

The results of the analysis of the first hypothesis yield findings that leadership has a direct positive 

effect on performance. Based on the findings, it can be concluded that performance is directly influenced 

positively by the leader. Leader factors will result in improved performance. The results of this study are 

in line with the opinions of some Armstrong experts (2016) explaining that four factors influence 

performance, namely: 1) personal factors, including individual skills, competency, motivation, and 

commitment, 2) leadership factors, namely the quality of motivation, guidance and encouragement given 

by the leadership, 3) factors of work systems and facilities provided by the organization, and 4) situational 

factors, including changes and emphases from internal and external factors. 

Ding et al. (2018) if someone in the organization provides the ability and knowledge in leadership, 

it significantly improves organizational innovation performance. The results of research from Ding show 

that wise leadership improves innovation performance. 

Bel (2010; 47-60) leaders are not required to manage all the details of their company, innovative 

leaders have the ability to balance creativity and discipline, and they can very well ensure and capture 

opportunities. If a leader has a good, authoritative, honest and responsible visonary spirit, it will be very 

influential and can influence other people to cooperate, which is based on the person's ability to guide and 

give a better direction to the road which will certainly bring positive impact for his followers in this regard 

to the performance of employees in the field. 

According to Prussia et al., Leadership is the main foundation of an organization. The results of 

the Prussia study, et al. Have practical implications for the design of organizational interventions that are 

directed at improving performance. Organizations that emphasize empowerment must utilize training 

programs aimed at demonstrating skills development and leadership, by providing leadership training it is 

believed that employee performance can be improved. 

According to Abu Bakar and McCann (2018) in their journals researching employees, 65 work 

groups and 3 organizations revealed a significant influence of leadership on the rankings of group members' 

performance. The positive relationship between leadership and employee performance will be clearer when 

a leader and members interact and communicate well 

 

 

 

CONCLUSION 
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Based on the results of the calculation of research data and the results of data analysis described above, 

leadership has a direct positive effect on the performance of employees in the South Jakarta Mayor's 

environment. This shows that if the leadership is run well it will result in an increase in work effectiveness 

 

REFERENCES 

Acar, A. Zafer. Organizational Culture, Leadership Styles and Organizational  Commitment in Turkish 

logistics industry. Procedia - Social and Behavioral Sciences, 2012. 

Alma, Buchari. Manajemen Pemasaran dan Pemasaran Jasa. Bandung: penerbit Alfabeta. 2014. 

Amstrong, M dan Baron F.  Manajemen Kinerja Cetakan Ketujuh, Jakarta: Erlangga. 2016 

Andres Vallina, et. al.  The human side of leadership: Inspirational Leadership Effects on Follower 

Characteristics and Happiness At Work (HAW). Journal of Business Research. 2018. 

Ary, Jacobs., & Razavieh. Introduction to Research in Education. 5th Ed.. New York: Holt. 2011. 

As’ad, Mohamad. Psikologi Industri, Seri Ilmu Sumber Daya Manusia. Yogyakarta: Liberty. 2016. 

Axelrod, H. Richard. Term of Engagement: Changing the Way, We Change Organizations. San Fransisco: 

Berret- Koehler Publisher. 2000. 

Baek, Young Min dan Chan Su Jung. Focusing The Mediating Role Of Institutional Trust: How Does 

Interpersonal Trust Promote Organizational Commitment?. The Social  Science Journal. 2014. 

Bass, B.M., Avolio, B.J Transformational Leadership and. Organizational Culture. Yogyakarta : Penerbit 

Pustaka. 2012. 

Bozic, Branko, Sabina Siebert, and Graeme Martin. "A strategic action fields perspective on organizational 

trust repair." European Management Journal 37.1. (2019): 58-66. 

Brahmasari Ida Ayu. Pengaruh Variabel Budaya Perusahaan terhadap Komitmen Karyawan dan Kinerja 

Perusahaan Kelompok Penerbitan Pers. 

Celep, Cevat, Ozge Eler Yilmazturk. The Relationship Among Organizational Trust, Multidimensional 

Organizational Commitment And Perceived Organizational Support In  Educational 

Organizations. Procedia - Social and Behavioral Sciences. 2012. 

Colquitt, Jason A. J. LePine, Michel J. Weson, Organization Behavior, Improving Performance and 

Commitment in Workplaces 4 edition (New York: McGraw-Hill, 2015 

Daft, Richard L., and Raymond A. Noe. Organizational Behavior. Florida: Harcourt College Publisher, 

2001. 

Danim, Sudarwan., dan Suparno. Menjadi Pemimpin Besar Visioner Berkarakter, Bandung: Alfabeta. 

2012. 

Darmadi, Hamid, Metode Penelitian Pendidikan. Bandung: Alfabeta. 2011 

Davis, Keith., dan John W. Newstrom. Human Behavior at Work: Organizational Behavior, Seventh 

edition, terj. Oleh Agus Darma. Jakarta:Erlangga. 2011 

Denny, Richard. Motivate to Win: Tested Techniques for Greater Achievement. London: Kogan page 

Limited, 2017. 

Deporter, Bobbi., dan Mike Henaki. Quantum Bisnis: Membiasakan Berbisnis secara Etis dan Sehat. 

Bandung: Kaifa, 2000. 

Dessler, Management Sumber Daya Manusia. Jilid 2, Jakarta ; Prenhalindo. 2013. 

Devece, Carlos, Daniel Palacios-Marqués, María Pilar Alguacil. (2015).. Organizational Commitment and 

Its Effects on Organizational Citizenship Behavior in A High-Unemployment Environment. 

Journal of Business Research, 2015. 

Edward E. Lawler. Dampak Kinerja Terhadap Kepuasan Kerja Editor Usmara Dalam Handbooks of 

Organization. Yogyakarta : Amara Books. 2013 

Einolander, Jarno. Evaluating Organizational Commitment In Support Of Organizational  Leadership. 

Procedia Manufacturing. 2015. 

Ferkins, Lesley, David Shilbury, Lan O Boyle. Leadership in Governance: Exploring Collective Board 

Leadership In Sport Governance Systems. Sport Management Review. 2017. 

George, Jennifer and Gareth R Jones. Understanding and Managing Organizational Behavior. Pearson 

Education, Inc, New Jersey. 2012. 

Gerson, F. Richard. Mengukur Kepuasan Pelanggan. Jakarta: PPM, 2017 

Gibson, Ivancevich., Donnelly., & Konopaske. Organizational behavior structure process. New. Jersey: 

Pearson Education,Inc., 2012. 



:: IJEBD :: 
(International Journal of Entrepreneurship and Business Development) 
Volume 2 Number 2  2019 
This work is licensed under a Creative Commons Attribution-  ShareAlike 4.0 International License. 

ISSN : 2597-4785 (ONLINE) 
ISSN : 2597-4750 (PRINTED) 
 

 

The Effect Of Leadership on Employees Perfomance in Mayors Office South Jakarta 

Fini Amrani, Makruf Akbar , Muchlis R Luddin 
283 

 

Gitosudarmo, Indriyo., dan  Nyoman Sugita. Perilaku Keorganisasian. Cetakan Ketiga,Yogyakarta: BPFE, 

2010. 

Greenberg, J., & Baron, R. A. Behavior in organizations: understanding and managing the human side of 

work. 8 th edition. New Jersey: Pearson, 2003. 

Hanaysha, Jalal. Testing the Effects of Employee Engagement, Work Environment, and Organizational 

Learning on Organizational Commitment. Procedia - Social and Behavioral Sciences. 2016. 

Handoko, Hani. Manajemen Personalia dan Sumber Daya Manusia. Yogyakarta: BPFE, 2015. 

Hasan Abu Bakar, Robert Mc Cann, An Examination of Leader-Member Dyadic Politeness of  Exchange 

and Servant Leadership on Group Member Performance, International Journal of Business 

Communication, Vol. 55(4), 2018.  

Hasibuan, S. P. Malayu. Manajemen Sumber Daya Manusia. Edisi Revisi. Jakarta : PT. Bumi Aksara, 2017. 

Hellriegel, D dan Slocum, J. W.  Organizational Behavior. Mason: SouthWestern, Cengage Learning. 2011. 

Humuntal Banjarnahor, Wesly Hutabarat, Abdul Muin Sibuea dan Manihar Situmorang Job Satisfaction as 

a Mediator between Directive and Participatory Leadership Styles toward Organizational 

Commitment, International Journal of Instruction Vol.11, No.4. 2018 

Istianto, Bambang. Manajemen Pemerintahan Dalam Persepektif Pelayanan Publik. Jakarta: Mitra Wacana 

Media, 2009. 

Ivancevich, J.M,. Job Analysis and Job Design, Human Resource Management, 7th edition. Irwin McGraw-

HILL, 2009. 

Ivancevich, J.M,. Robert Konopasce, Michaeel T. Matteson. Organizational Behavior and Management. 

New York: Mc Graw Hill, 2012. 

Kartono. Pemimpin dan Kepemimpinan. Jakarta: PT. Rajagrafindo Persada. 2006. 

Katzenbach, R. Jon. Peak Performance. USA: Harvard Business School Press, 2000. 

Kennedy, Jessica A. Maurice E. Schweitzer. Building Trust By Tearing Others Down: When Accusing 

Others of Unethical Behavior Engenders Trust. Organizational Behavior and Human Decision 

Processes. 2018 

Keren Stirin Tzura,Yoav Ganzachb and Asya Pazya, On the positive and negative effects of self-efficacy 

on performance: Reward as a moderator Human Performance, vol. 29. 2017 

Khunsoonthornkit,  Ardharn, Vinai Panjakajornsak. Structural Equation Model to Assess The Impact of 

Learning Organization and Commitment on The Performance of Research Organizations. 

Kasetsart Journal of Social Sciences. 2018. 

Kreitner, Robert dan Angelo Kinicki. Perilaku Organisasi. Edisi 9. Buku 1. Jakarta: Salemba Empat. 2014. 

Labrague, Leodoro J. et. al.  Organizational Commitment And Turnover Intention Among Rural Nurses in 

the Philippines: Implications for Nursing Management. International Journal of Nursing 

Sciences. 2018. 

Leklikwati. Analisis Pengaruh Kompensasi Finansial dan Non Finansial Terhadap Kepuasan Kerja 

Karyawan Perusahaan Daerah Air Minum Kab. Yapen Waropen Papua. Jurnal Aplikasi 

Manajemen, Volume 3, Nomor 2, 2015. 

Light, C. Paul. The Four Pillars of High Performance. New York: Mc Graw- Hill, 2005. 

Luthans, F. Organization Behavior. New York: McGraw Hill International. 2014. 

Madanchian, Mitra, et. al. The  Impact Of Ethical Leadership On Leadership Effectiveness Among SMEs 

in Malaysia. Procedia Manufacturing. 2018. 

Mahsun, Mohamad. Pengukuran Kinerja Sektor Publik. Yogyakarta: UGM. 2014 

Mangkunegara, Anwar Prabu AA. Manajemen Sumber Daya Manusia Perusahaan. Bandung: PT. Remaja 

Rosdakarya, 2016. 

Manullang. Manajemen Sumber Daya Manusia. Jakarta: Salemba Empat, 2010. 

Mc Cunn, Lindsay J. Amy Kim, James Feracor. Reflections on a Retrofit: Organizational Commitment, 

Perceived Productivity and Controllability In a Building Lighting Project In The United States. 

Energy Research & Social Science. 2018. 

McShane, Steven L. & Von Glinow, Mary Ann. “Organizational Behavior“. Fourth Edition. McGRAW-

Hill International, United States of America. 2010. 

Mohamed, Ahmed, Elbaz and Mohamed Yacine Haddoud. The role of wisdom leadership in increasing job 

performance: Evidence from the Egyptian tourism sector. International Journal Tourism 

Management, 63. 2017. 



:: IJEBD :: 
(International Journal of Entrepreneurship and Business Development) 
Volume 2 Number 2  2019 
This work is licensed under a Creative Commons Attribution-  ShareAlike 4.0 International License. 

ISSN : 2597-4785 (ONLINE) 
ISSN : 2597-4750 (PRINTED) 
 

 

The Effect Of Leadership on Employees Perfomance in Mayors Office South Jakarta 

Fini Amrani, Makruf Akbar , Muchlis R Luddin 
284 

 

Muhammad Ramzan, Hafiz M. Kashif Zubair, Ghazanfar Ali, and Muhammad Arslan, MBA, (2014). 

Impact of Compensation on Employee Performance (Empirical Evidence from Banking Sector 

of Pakistan) Vol. 5 No. 2; February 2014. 

Nawawi, Ismail. Manajemen Perubahan: Teori dan Aplikasi pada Organisasi Publik dan Bisnis. Bogor: 

Ghalia Indonesia.2014. 

Nelson, Debra L, James Campbell Quick. Understanding Organizational behavior, 3rdEdition. South-

Western: Thomson. 2010. 

Newstrom, Keith Davis John W. Human Behavior at Work, Organizational Behavior. Singapore: Mc Graw 

Hill, 2011. 

Nurjaman, Kadar,. Manajemen Personalia. Bandung: Pustaka Setia. 2014 

O’ Malley, Michael. Creating Commitment: How to Attaract and Retain Talented Employees by Building 

Realtionship that Last. New York: John Willey & Sons, Inc, 2000. 

Robbins, P. Stephen., and Timoty A. Judge,. Organizational Behavior. 14th ed. Upper Saddle River, New 

Jersey : Pearson Education, Inc. 2011. 

Robbins, P. Stephen., Perilaku Organisasi, Jakarta : Salemba Empat. 2015 

Robbins, Stephen P. dan Coulter, Mary. Manajemen Edisi Kesepuluh. Jakarta: penerbit Erlangga. 2010 

Safaria, Triantoro. Kepemimpinan. Yogyakarta: Graha Ilmu, 2004. 

Sangadji, E. M., & Sopiah, Consumer Behavior: Perilaku Konsumen dan Strategi Pemasaran Jilid 2. 

Jakarta: Erlangga. 2013. 

Schermerhorn, et a.l. Organizational Behavior, Eleventh Edition, International Student Version, John Wiley 

& Sons (Asia), Pte, Ltd. 2012. 

Scot, Charles P.R. et. al. The Impact of Implicit Collective Leadership Theories on The Emergence and 

Effectiveness of Leadership Networks In Teams. Human Resource Management Review.2017. 

Scott, Elaine S.  A New Leadership Development Model for Nursing Education. Journal of Professional 

Nursing.2018. 

Sedarmayanti. Manajemen Sumber Daya Manusia : Reformasi Birokrasi dan Manajemen Pegawai Negeri 

Sipil, PT. Refika Aditama, Bandung.2017 

Siagian, Sondang P. Manajemen Sumber Daya Manusia. Jakarta:Bumi Aksara.2014 

Simamora, Henry. Manajemen Sumber Daya Manusia. Yogyakarta: Bagian Penerbitan Sekolah Tinggi 

Ilmu Ekonomi YKPN, 2014. 

Soeprihanto, John. Penilaian Kinerja dan Pengembangan Karyawan. Yogyakarta: BPFE, 2010. 

Spanuth, Thomas, Andreas Wald. Understanding the Antecedents of Organizational Commitment in The 

Context of Temporary Organizations: An empirical study. Scandinavian Journal of Management. 

2017. 

Steers, Richard M., and Lymann W. Porter. Motivation and Work Behavior. New York: Mc Graw- Hill 

Inc, 2011. 

Steffens, Niklas K. et. al.. How Feedback About Leadership Potential Impacts Ambition, Organizational 

Commitment, and Performance. The Leadership Quarterly.2018. 

Stoner, James, R. Edwar Freeman., dan Daniel Gilbert Jr. Management, Sixth Edition. Englewood Cliffs, 

New Jersey, Prentice Hall, Inc, 2012. 

Sudjana, Metode Statistik. Bandung : Tarsito, 2009 

Sugiyono. Metodologi Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung: CV Alfabeta. 2016. 

Suryabrata,. Metodologi Penelitian, Jakarta : Raja Grafindo Persada.2011. 

Suwatno., dan Donni Juni Priansa,. Manajemen SDM dalam Organisasi Publik dan Bisnis. Bandung: 

Alfabeta.2014. 

Terry, George R., dan Leslie W. Rue. Dasar-Dasar Manajemen. Cetakan Kesebelas. Jakarata: Bumi Aksara, 

2010. 

Tiro, Arif Muhammad., dan Sukarna. Pengembangan Instrumen Pengumpulan Data Penelitian. Makassar: 

Andira Publisher.2012. 

Tso-Jen Chen, Chi-Min Wu. Collective Psychological Capital: Linking Shared Leadership, Organizational 

Commitment, and Creativity. International Journal of Hospitality Management. 2018. 

Ul-Haq, Muhammad Asrar, Sadia Anwar. The Many Faces of Leadership: Proposing Research Agenda 

Through a Review of Literature. Future Business Journal.2018. 

Umar, Husein. Riset Sumber Daya Manusia. Jakarta: Gramedia Pustaka Utama. 2009. 



:: IJEBD :: 
(International Journal of Entrepreneurship and Business Development) 
Volume 2 Number 2  2019 
This work is licensed under a Creative Commons Attribution-  ShareAlike 4.0 International License. 

ISSN : 2597-4785 (ONLINE) 
ISSN : 2597-4750 (PRINTED) 
 

 

The Effect Of Leadership on Employees Perfomance in Mayors Office South Jakarta 

Fini Amrani, Makruf Akbar , Muchlis R Luddin 
285 

 

Utami, Ami F. Yuni R. Bangun, Donald C.Lantu. Understanding the Role of Emotional Intelligence and 

Trust to  the Relationship between Organizational Politics and  Organizational Commitment. 

Procedia - Social and Behavioral Sciences.2014. 

Veithzal Rivai. 2014. Manajemen Sumber Daya Manusia untuk Perusahaan, Edisi ke 6, PT. Raja Grafindo 

Persada, Depok, 2014. 

Victor Martin-Perez and Natalia Martin-Cruz, The mediating role of affective commitment in the rewards–

knowledge transfer relation", Journal of Knowledge Management, Vol. 19, 

http://dx.doi.org/10.1108/JKM-03-2015-0114.2015. 

Vincent Chong, The effect of a budget-based incentive compensation scheme on job performance: the 

mediating role of trust-in-supervisor and organizational commitment. Journal of Accounting & 

Organizational Change, Vol. 12 Iss 4 pp. -http://dx.doi.org/10.1108/JAOC-02-2015-0024.2016. 

Wibowo,. Perilaku dalam Organisasi. Jakarta: Rajagrafindo Persada, 2014. 

Wombacher, Jörg Christian, Jörg Felfe. Dual Commitment in the Organization: Effects of the Interplay of 

Team and Organizational Commitment on Employee Citizenship Behavior, Efficacy Beliefs, and 

Turnover Intentions. Journal of Vocational Behavior.2017. 

Wood, et. al,. Organizational Behavior, A Global Perspective. Australia: John Willey & Sons, 2001. 

Xie, Yongping, et. al. Leadership style and innovation atmosphere in enterprises: An empirical Study. 

Technological Forecasting & Social Change. 2018. 

Yao, Tang, Qi Qiu, Yigang Wei. Retaining Hotel Employees As Internal Customers: Effect of 

Organizational Commitment on Attitudinal and Behavioral Loyalty of Employees. International 

Journal of Hospitality Management.2018. 

Yu, Miao, et. al. Empowerment: The Key to Horizontal Leadership In Projects. International Journal 

of Project Management. 2018 

 


